Resale {Provisioning)

Legend

* = Retail data is obtained from Enview. and the total
number of observations is 10 per hour per day
* = Verizon North (CT, MA, ME, NH, NY. RI, VT}
** = Verizon East (CT. DE. MA, MD, ME, NH, NJ, NY, PA, R), VT, VA, WV and DC)
* = MA only
"= = Verizon NE {MA, ME, NH, RI, VT)
v = NY and CT
wreret = NY and CT combined (CLEC rasult ondy)
1 = 80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months
= 80% for Aprit and May 2002 data months
= 95% for June 2002 and forward data months
UD = Performance metric is under development
LUR = Performance metric is under review
NA = No Activity
TBC = Performance metric is to be determined
R3 =Run 3 times per year
HCAN MRAS = Parity to be assassed in conjunction w/ missed appts.
1-9=5, 10+=Negotiated = 1-8 Loops, 5 days
= 10+ Loops, Negotiated
95% Cmp. wiin Window = Standard for Cut-Over Window
=1 to 0 lines: 1 hour
= 10 o 42 lines: 2 hours
= 50 1o 98 Ines: 3 hours
=100 to 199 lines: 4 hours
= 200 plus lines: 8 hours
EEL = Standard for Cut-Over Window
= 1-8 Loops, 15 days
= 10+, Negotiated
= No Facikties, ECCD+15 Days
= Disconnects, 2 Days
10F = Standard for Cut-Over Window
= Facilities Check, 72 Hours
= Facilities Available (Quantity 1-8), 15 Days
= Facilities Available (Quantity > 8), Negotiated
= Facliities not available, Negotiated
Jeopardy = 100% =&t least 24 hours before due date with facilities
= 100% at least 48 hours before due date without facilities
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Resale (Maintenance)

Verizon - MA
Carrier to Carrier Performance Standards and Reports Summary April 2001 - March 2002

CLEC Aggregate Performance
Resale (Maintenance) - POTS/Special Services

MR-2 - Trouble Report Rate

MR-2-02-2100 Network Trouble Report Rate — Loop T | Parity with Retail

VZ Vol [CLEC Vol |StDev__|SempErr |ZScore Panty | .
&7| 3s77118] 271031 0.02 3281]  YES o 1
50/ 3060388] 271259 0.02 31.95| YES 2.00
3033006] 287756 0.02 2811  YES 1.50

Apr-o1 |7
May-01
Jun-01

Juro1 | 3905026 264461 0.02 30.41]  YES

Avg-01 3882507 280331 0.02 39.55 YES , 1.00 — ﬁ\\ -~
Sep-01 3872688| 256608 0.02 34.33]  YES N
Oct-01 3842362| 255175 0.02 a1.70]  Yes 0.50 ottt T T
Nov-01 3812648] 252758 .02 2508]  YES 0.00 : —

Dec-071 3784143 251692 0.02 31.48] YES AMJJASONDUJFM |
Jan-02 a7e4848| 251359 0.02 76.88] YES | [

3751654 248153 0.02 24.62 YES Lew--CLEC -—-—Verizoﬂ

Feb-02
Mar-02 | i 3742534| 244906 0,02 2667 YES |
[MR-2-03-2100 Network Trouble Report Rate — Centrai Office 1 | Parity with Retail
VZ Vol _|CLEC Vot |StDev  |SampEr {ZScora | Parily
~ Apr-01 #0] 3077118] 271031 0.01 ta3|  YES
May-01 7| 3060388 271250 0.01 5.13 YES 0.15
Jun-07 1 3933906| 267756 0.01 4368]  YES
Jul-01 3905028 264461 0.01 6.76]  YES 0.10 :—"-e-ﬁ/\-—-
Aug-01 3882607| 260331 0.01 8.75]  YES e, e
Sap-01 3872688] 256606 0.01 774  YES 0.05 et B L Lh
Oct-01 3g42362| 255175 0.01 651| YES )
Nov-01 3g12848| 252758 0.01 557  YES 0.00 L— — — - |
Dec-01 3784143 251892 0.01 6.31 YES AMJJASONDUJFM |
Jan-07 a7e4sas| 251358 0.01 507  YES
Feb-02 3751654 248153 0.01 4.40]  YES % - -CLEC —e—Verizon |
Mar-02 | a742534| 244906 0.01 523  YES | -
MR-2-04-2100 % Subsetuent Reports I | Assessed /G MRAS
VZ Vol CLEC Vol |StDey SampErr |{ZScore Parity | . .
Apr-01 | 63707] 1673 | i
May-01 E 62654 1643 | 2500 |
Jun-01 § 74064 1696 | 20.00 - - !
Jul-01 E 74450 1602 15.00 . |
Aug-01 75228 1530 : x :
s " 10.00 — - '
Sep-01 | 58064 1178 ; LT .. . {
Oct-01 | 51884 1157 1 5.00 2er X |
Nov-01}; 39748 1089 0,00 r—r— ‘ |
Dec-01} 926 ! AMJJASONDUJIFM |
Jan-02 | 1050 ! !
Feb-02 |« 095 : - !
PRS- H
Voroe| 301 — | CLEC —s— Verizon| :
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Resale (Maintenance)

MR-2 - Troubls Report Rate cont...

MR-2-05-2100 % CPE/TOK/FOK Trouble Report Rate | i Nane: Analysis Only
A VZ Vo |CLEC Vol |StDev SampErr |Z5caore Parity I
3977118 271031 0.02 21.28 ‘ j
3860388 271259 0.02 20.82 . 1.50 ;
2033006| 267756 0.02 28.63
3005028) 264461 0.02 30.84 1.00 = N
260331 0.02 34.99 —— \\
256606 0.02 2862 0.50
256175 .02 27.72 B R
252758 0.02 21.62 0.00 —— i - i
251602 AMJI JASONDUIFM !
251359
248153 ! I« e o - -CLEC ~—e— Verizon |
. e o ‘
244906 i b — rizon

MR-3 - Missed Repair Appointments
| { Parity with Retail

[Mn.a-m -2110 % Missed Repair Appt it = Loop Bus.

CLEC Vol [StDev  |SampErr |ZScore Parity _
Apr-01 951 115 ae1| ves T
May-01 998 1.13 312|  YES
Jun-01 932 1.20 411 YES | i
Jul-01 963 1.21 450  vES | ‘
Aug-01 896 1.24 535!  YES
Sep-01 689 1.20 487 YES
Oct-01 672 1.35 417  YES
Nov-01 | 631 1.24 -0.19]  YES 0.00 — : o —
Dac-01 503 1.58, 1.47 YES AMJJASONDUJFEM
Jan-02 626 1.38 340 vES !
Feb-02 |: 570 1.48 1.76 YES J «-x--CLEC . Verizon ;
Mar-02 | 726 1.41 239 ves |
IMR-J—01~2120 % Missed Repair Appointment — Loop Res. I I Parity with Retail

VZ Vol lctec vor Isipev  |samper |zScore Parity |
Apr-01 | TS 324 1.67 3.18] YES
May-01} 38771 346 1.62 368 YES 15.00
Jun-01 46771 78 1.62 4.02]  YES
Jud-01 | 47641 343 173 263 YES 10.00 1o—ags™. .
Aug01 | 46819 2 1.64 243]_ves .. \—":_\/x
Sep-01f 4] asess 292 1.69 295  vES 5.00 g~ 1\,‘ BT
Oct-01 6] 32486 265 1.69 2.83 YES x e .
Nov-01 25076, 230 182 102 YES . 0.00 —— : — |
Dec-01 29379 241 1.86 1.31 YES | AMJJASONDUJIFM '
Jan-02] 25767 209 1.84 075] YES |
Feb-02 23524 213 182 199  YES % ~CLEC —— Verizon | \
Mar-02|' 29216 263 1,03 212]  ves | :
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Resale (Maintenance)

MR-3 - Missed Repair Appolntments cont...
MR-3-02-2110 % Missod Repair Appointment — Central Office Bus. [ f Parity with Retait
VZ Vol _|CLEC Vol _|StDev__|SampErr |ZScore Parity
Apr-01| 0% 2 1414 228 1.93 047 vES
May-01 1240, 171 2.39 -0.21 YES 20.00
Jun-01 1066 152 2.87 0.52 YES '
Jut0T 1023 127 3.08 093]  YES 15.00 i
Aug-01 1231 126 3.02 2.35 YES
Sap-01 | 1167 99 344 0,23 YES | !
Oct-07 1208 121 3.35 088 YES |
Nov-01 999 115 3.47 0.42 YES | 0.00 - —_— _
Deac-01 ] 907 99 3.04 0.32 YES AMJJASOND JFM
Jan-02 ] 996 129 2.76 040 YES
Feb-02 | - B 847 114 3.27 1.88 YES - - — [
Mar-02 | | 1&] 928 117 334 R o= -CLEC Verizon
MR-3-02-2120 % Missed Repair Appointment — Central Office Res. I | Parity with Retail
VZ VoI |CLEC Vo | SiDev SampEmr |ZScore Parity .
2758, 34 4.08 0.02 YES
2906 24 4.84 -0.50 YES 20.00
2859 42 3.74 1.01 YES
2720 16 685 e ves | 1900 1 x
3427 27 4.55 0.48 YES 10.00
2726 31 4.45 0.73 YES
2690 30 511 1.01 YES 5.00 -
2280 18, 6.68 -0.36/ YES 0.00 et ———— —
2156 12 7.18 0.92 YES AMJJASONDJFM
2303, 14 623 -0.87 YES !
2120 19 5.80 0.64 YES [-- % - -CLEC —e— Veerizon I I
; 2542 29 4,34 0.62 YES ‘ !
[MR-3-03-2100 % CPE/TOKIFOK - Missed Appointment f | No Standard
CLEC Vol _|StDev _ |SampEr |ZScore Parity |
Apr-0 | 1256 0.66/ -1.30 |
May-01 1213 0.68 1.70 . 12.00
Juno01 1213 0.66 0.75 . 10.00 x
Jok-01 1173 075 028 8.00 - “,‘
Aug-01 1113, 071 0.01 6.00 = M . e
Sap-01 28 0.78 .19 4.00 +—* T
Oct-01 807 0.83 -5.88 2.00
Nov-01 739 0.88 -1.82 0.00 —————— —
Dec-01]: 890 AMIIJASONDJIFM
Jan-02 761 !
Feb-02 679 | [+ = --CLEC —=—Verizon’
Mar02] - 799 i ]
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Resale (Maintenance)

MR-3 - Missed Repair Appointments cont...
MR-3-04-2100 % Missed Repair Appointment - No Double Dispatch ] MNona: Analysis Only
CLEC Vol |Stoev  |sampEr [2Scom Party |
1251 0.68 277 :
1273 0.70 3.53 10.00
1248 0.89 3.52 8.00 re
1146 082 518 6.00 e T
1112 0.77 5.53 : i —
964 0.74 318 400 s
804 0.72 2.1 2.00 Lol
0.00 T .
A°M J J A S O |
: i--%--CLEC —~— Verizon | J'
[MR-3-05-21DD % Missed Repair Appointment - Doulle Dispatch l I None: Analysis Only
VZ Vol |CLEC Vol |StDav SampEmr |ZScore FPanty [ —
5154 180 365 3.18 | . l
5199 168 3.88 0.52 50.00
B576 187 3.63, 1.44 . 40.00 '——‘T"'-:~ —
6450 181 373 0.82 L AT o
5744 166 3.90 1.80 30.00
4883 113 4.7% 275 20.00 {- |
4447 113 4.66 212 10.00 i
0.00 . . 1
A M J A § O
; i - = --CLEC -—-—Verizoni
I -
MR-4 - Trouble Duration Intervais
MR-4-01-2100 Mean Time To Repair — Total | | Parity with Retail
CLEC Vol |StDev SampEmr |ZScore Parity
1537] 2078  0.54 1162]  YES |
1539 19.34 0.50 1119  YES 30.00 :
1564 19.63 0.50 12.83 YES 25.00 i
1449] 2181 0.58 1522]  ¥ES 20.00 "‘%f\w ‘
1391] 2070 086 13.08]  YES 15.00 frogrem—nee oo = 29T
T121] 2047 0.62 11.37] __ YES 10.00 |
1088 18.41 0.57 992l YES ;| 500 ‘
994] 1747 0.55 753 ves | p00 l—— . |
gss|  17.08 0.62 838 ves | AMJJASONDUJFM |
o8] 17.20 0.56 704 veEs ! I
g16] 1926 0.85 1041  YES |-- % - -CLEC —e=— Verizon | !
1135]  19.95 0,60 9530  YES ' |
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MR-4 - Trouble Duration Intervals cont...
MR-4-02-2110 Mean Time To Repair ~ Loop Trouble - Bus. f Parity with Retail
VZ Vol [CLEC Vol |StDev  |SampEr [2Score Parity |
Apr-01 7813 851 17.20 0.59 .3.22 NO -
May-01] 7752 998{  16.15 0.54 .083] YES 20.00 |
Jun-01 . 8368 go2] 1873 0,63 -0.12]  vES x
Jul-01 | 8203 963} 1720 0.59 167]  YES 15.00 g LERE + NN
Aug-01 | 8250 896] 1541 0.54 030  YES 10.00 kst .
Sep.a7 7437 eea]  1613] 064 190]  YES | i
Oct-07 6440 672 17.19 0.70 53] ves | 500 ’
Nov-01F 2.8 5276 831 16.11 0.68 -1.28 YES : 0.00 — — e
Dec-01 % it 4983, 503 16.86 0.79 0.90 YES AMJJASONDUJFM
Jan-02 1 5608 ez6] 1584 066 201  YES |
Feb-02 4814 570 19.04 0.84 195  YES e CLEC —e—Verizon
Mar-02 AA8|  se04 726] 1608 0.63 0.14] _YES | L- — =
[MR4-02-2120 Msean Time To Repair — Loop Trouble - Res. ] i Parity with Retail
VZ Vol |CLEC Voi |StDev  |SampEr |ZScore Party |
Apr-01 | 38523 24| 2078 1.16 624 YES
May-01 | 38771 346 10.53 1.05 5.80 YES ]I 30.00
Jun-01 48771 are]  16.54 1.01 475  YES 25.00 s, !
Juk01| 47641 43| 2208 1.20 aes] YEs | 2000 .\",.('x- \ T |
Aug-01 46819 aaz[  21.01 1.14 208] _ VES 15.00 {X== ol PINEE L
Sep-01 35899 202] 2114 1.24 451]  YES 10.00 \
Oet-01 |- 32466, 265 18.67 115 4,20 YES 5.00 .
Nov-01 E 25076 230 17.32 115 3.20f YES 0.00 S— S :
Dec-01 29379 241 18.12 117 297  vEs AMJJASONDUJFM
Jan-02 | 25767 200] 1750 1.22 -033]  YES
Fab-02 23524 213] 1920 1.3 248] YES | [+ % --CLEC ——a— Verizon |
Mar-02 29216 263 20.30 1.26 233 YES i : - |
IMR-4—03-2110 Mean Time To Repair - Central Office Trouble - Bus. ]_ [ Parity with Retail
VZ Vo |CLEC Voi |Stbev  |SampEr |2Score Parity |
Ap01 o 1414 z28]  1247] 089 034 YES | \
May-01 E 1240 171 12.06 098 -2.39 NG 1200 i
Juno1 1068 152] 1243 108 pas]  YES | 10.00 +— . T |
S 01 1023 127] 1420 13 o78| _ vES 8.00 B . i
Aug-01 1231 126] 1308 122 083 vES | 6.00 S ‘
Sep-01 1187 es]l 1480 155 1071 YES | 4.00 _
Oct-01 | 1203 121 12.37 1.18 060|  YES 2.00 :
Now-01 969 18] 1113 1.10 04| ves | 000 1— — ‘
Deg-01 807 89 13.58 1.44 -0.22 YES : AMJJASONDUJFM i
Jan-02 906 128 9.40/ 0.88 -2.41 NO ‘
Feb-02 B47 114 13.64 138 148]  YES % --CLEC —e— Verizon | !
Mar-02 929 117 12.64 1.24 045 YES | : ;
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MR - Trouble Duration Intervals

cont...
MR-4-03-2120 Mean Time To Repair - Central Office Troubie - Res. | Parity with Retall
VZ Vol (CLEC Vol |StDev SampErr |Z2Score Panity
Apr-01 o] 2758 4]  13ar 2.39 .0.06]  YES T
May-0 2908 24 18.05 3.70 -0.78]  YES 20.00 |
Jun-01 2859 42] 1514 235 117]  YES x :
Jut-01 2720 16] 1636 410 169  YES 15.00 x. . e
Aug-01 27 27 15.42 2.98 -0.43 YES 10.00 1= — X = ey
Sap-01 2728 <X 15.44 2.79} 0.39 YES 5,00 Ty PRl T I
Qct-g1 2690 30| 14.12 2.59 -1.45 YES :
Nov-01 2280, 18 13.54 3.20 1.37 YES 0.00 — T '
Dec-01 2156 12 12.54 3.63, 0.88 YES AMJJASONDUJFM
Jan-02 2303 14] 1157 3.10 o8z2]  YES
Fab-02 2120 18] 1371 3.16 113 YES |- --CLEC —-—Verizonj
Mar-02 2542 29| 1308 2.44 012 vEs -
MR-4-04-2100 % Cleared (all troubles) within 24 Hours T | Parity with Retait
VZ Vol |CLEC Vo! (StDev SampErr |ZScore Parity
50769 1537 122 13.05] YES ‘
50897 1530 117 12.91 YES 100.00 ;
59351 1564 1.21 1354] _ YES B0.00 {2 ¥ome s Xm XS MY E X
50834 1449 1.30 16.84]  YES 60.00 17, =l
59968 1391 1.32 14.46]  YES
47423 1121 1.39 121 YEs | 40.00 - ‘
42007 1088 1.35 w01 ves | 2000 :
33763 994 1.32 6.71 YES [+ J —— et . |
37552 865 149 825 YES | AMJJASONDUJFM
34808 978 1.30 718]  YES
31422 916 1.41 963 YES | [+« %+ -CLEC —e— Verizon | |
38690 1135 1.3 8.02 YES [ ) ” “4' i
[MR-4-06-2100 % Qut of Service > 4 Hours 1 i Parity with Retail
VZ Vol |CLEC Vol |StDev | SampEr [ZScors Parity |
Apr.01 |- | aaves 1220 1.08 so0| ves | ?
May-01 38451 1247 1.10 684 YES | 100.00 \
Jun-01 47138 1262 102 1201 YES | g0.0p {3=s e |
Jul-01 47349 1207 1.00 1202[  YES | o000 T M ‘
Aug-01 47027 1122 1.07 11.47]  YES ,‘
Sep-01 36912 023 1.20 771] YES 40.00 |
Oct-01 33158 873 1.38 8.73 YES ! 20.00 — |
Nov-01 25021 812 1.50 552]  YES | 000 ———1r —— o — [
Dec-01 29392 667 1.62 7.27 YES ' AMJ JASONDUJFM
Jan-02 |- 28519 777 1.55 885] YES | ’
Fab-02 | 23841 734 1.57 g58] vEs | |-- % - -CLEC —+—Verizon | J
Mar-02 1 29730 886 1.39 11.30]  YES | i
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MR-4 - Trouble Duration Intervals cont...
MR-4-07.2100 % Out of Service > 12 Hours | Parity with Retail
VZ Vol |CLEC Vol |StDev  |SampEr |ZScors Party |
Apr-01 38748 1220 1.41 .38 ves !
May-01 1247 140 952  veS 80.00
Jun-01 1252 1.38 13.25]  ves — et
Jut-01 1207 1.37 14.65]  YES 60.00 .- PR and I
Ag.07 1122 144 1197]  VES | 40.00 S bhalthotl LT ORI NV i
Sep-01 923 1.63 B16] YES |
Oct-01 873 1.69 .02 ves | 20.00 .1
Nov-01 12 1.77 B07]  YES 0.00 . e
Dac-01 B57 1.94 6.92 YES AMJ JASONDUJEM
Jan-02 777 1.81 817 " ves
Fab-02 734 1.85 11.08 YES : -- % --CLEC - Verizon |
Mar-02 | 886 1.68 1160 YES | : : -~
[MRr-4-08-2110 % Out of Service > 24 Hours - Bus. i [ Parity with Retail
vZ Vol |CLEC vor |stDev  |SampEmr |ZScore Party |
Apr-01 7295 923 1.24 -082] YES | B
May-01 7106 928 118 o8]  YES | 20.00 '
Jur-01 7632 ags 1.27 140l  YES .
Juk01 7561 897 1.30 214]  YES 15.00
Aug-01 7682 BO2 1.38 1.43 YES ;i 10.00
Sep-01 6545 663 1.50 232 ves |
Oct-01 5886 827 1.44 2.09, YES 5.00
Nov-01 4854 800 132 028 YES | 0.00 I—remrrrpa—
Dec-01 46868 453 188 183] YES AMJJASONDGUJIFM
Jan-02 5057 587 1.30 214f YES |
Fob-02 4303 525 1.48 388  vES - % - -CLEC —e— Verizon | i
_ Mar-02 5301 646 1.36 193]  YES - i
[MR4-08-2120 % Qut of Servics > 24 Hours - Res, ] | Parity with Retait
VZ Vol |CLEC Voi |StDev SampEmr |ZScore Parity .
Apr-01 21215 297 2.81 545|  YES ‘
May-01 | 32138 319 2.60 4.29 YES 50.00 !
Jun-01 30250/ 364 253 378  vES
Ju-01 38571 310 2.83 427]  ves ;ggg \_// N
30168 320 277 1.65]  YES X T W
Sep-01 30198 260 293 386  YES 20.00 X B T T T
Oct-01 28987 246 2.88 375|  YES 10.00 e
Nov-01 20951 212 2.94 2.30 YES 0.00 ‘ — —
Dac-01 24605 214 3.02 .09 YES AMJJASONDUJFEM
Jan-02 21336 180 3.01 0.25]  YES
Feb-02]; 18428 200 302 283  YES s - -CLEC —e— Verizon |
Mar-02 | 24238, 240 2.0 as52|  YES ]
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MR-5 - Repeat Trouble Reports

{mR:5-01-2100 % Repeat Reports within 30 Days | [ Parity with Retail
VZ Vol |CLEC Vol |StDev  |SampEm |ZScore Parity |

50768 1537 1.05 287]  YES - .
50897 1538 0.99 225 YES ! 2500 [
53351 1564 1.03 468] YES P,
59834 1843 1.08 a70]__vEs fggg T xew W :
58966 1381 1.10 2.94 YES ' ’
47423 1121 1.20 4] ves | 1000 :
42097 1088 1.21 4.01 vyEs ; 5.00 1 |
33763 994 1.21 0B8]  YES 0.00 — : : : '
37552 B55 1.35 1.45 YES AMJJASONDUJFM |
34808 978 1.24 180]  YES
31422 918/ 1.31 185]  YES e CLEC —et Verizoﬂ
38650 1135 1.1%5 2320 YES — .
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MR-2 - Trouble Report Rate
[MR-2-02-2341 Network Trouble Report Rate - Loop | Parity with Relail
-
VZ Vel |CLEC Vol |StDsv | SampErm |ZScore Panty o
Apr-01 63682 2785 0.10 -2.43 NO )
May-01 83076 2801 0.11 638  YES 0.80
Jun-01 82978 2801 0.11 -0.32|  YES 0.6 x
) 62832 2801 0.1 82|  YES 80 = L
Aug 01 82692 2799 .1 oes|  vES 0.40 +—- LT =
Sep-01 62433 2781 0.11 260]  nNo Tk %
- % oy oos
Oct-01 82205 2718 2.11 -154|  YES 0.20 —
Nov-01 61957 2656 .09/ -3.47 NO 0.00 — . — .
Dec-01 £1852 2588 0.08 -0.75 YES AMJJASONDUJIFEM
Jan-02 61573 2642 0.09 -3.397 NO
Feb-02 61443 2586 0.09 -5.55 NO -- % --CLEC —e— Veerizon
Mar-02 61328] 2576 0.00 222 NO B
MR-2-03-2341 Network Trouble Reporl Rate — Central Office ] Parity with Retail
VZ Vol |CLEC Vol |SiDev SempEm |Z5core Parity
Apr-01 63682 2765 0.09) 0.41 YES
May-01 63076 2801 0.08 2.12 YES 0.40 "
Jun-01 62078 2801 0.08 043 YES 0.30 - N
Jut-01 62832 2801 0.07 0.44]  YES ) NN
Aug-01 &2682 2798 0.07 004/ YES 0.20 1+~ s
N L2 . x
Sep-01 82433 2781 0.08 1.24|  YES 010 | i B N x
Oct-01 82205 2716 0.07 0.38]  YES - x
Nov-01 61957 2656 0.08) 078  YES 0.00 o S —
Dec-01 81852 2588 0.06 -0.72 YES AMJ JASONDUJEM
Jan-02 61573 2642 0.06 -4.35 NOQ
Feb-02 61443 2596 0.07 -0.23]  YES -- % --CLEC —— Verizon \
Mar-02 61328 2576 0.07 -2.89| NO
MR-2-04-2341 % Subsequent Reports [ Assessed /C/W MRAS
vZ Vol |CLEC Vol |StDev SampErm [ZScore Parity .
g1 | 3 383 24
May-01 355 9 40.00
Jun-01 420 19
> )
Jut-01 | 384 11 30.00 N
Aug-01 377 12 20.00 (=t S Sl
Sep-01% 405 22 L X,
Oct-01 | 386 20 10.00 TN s "
Nov-01 |- 37 20 0.00 . — e
Dec-01 | H AMJJASONDUJFM
Jan-02 30
Feb-02 2 - - % - -CLEC —e— Verizon |
Mar-02 il - -
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MR-2 - Trouble Report Rat
MR-2-05-2341 % CPE/TOK/FOK Troubls Report Rate | i Nore: Analysis Only
vZvol |cLEC vor [StDev  |SampErr [ZScore Party |
63662 2785 0.19 -5.31 | ‘
63076 2801 0.19 -3.21 | 3.00
62078 2801 v.20 -0.59 | 250 - 1
62832 2801 0.19 -2.67 . 2.00 e e e
62692 2799 0.19 1.3 . 1.50 - S S " s
62433 781 0.19 1,74 | 1.00 o ity x|
82205 2716 0.19 .5.15 0.50 x ey |
51957 2656 0.17 1.13 0.00 : , : : - ‘
2586 AMJ)JASONDUJIFM
2642 ‘
2596 | -+ % - -CLEG —e— Verizon | ;
2576 | — i
MR-3 - Missed Repair Appointments
MR-3-01-2341 % Missed Repair Appoiniment - Loop ] [ Parity with Retail
VZVol |CLEC Vol |StDev  |SampEr [ZScore Parity |
Apr-01 ] 168| 14 13.59 -1.84| ssST
May-01 205 8 17.62 0.11 YES ¢ 80.00
Jun-01 203 10 16.19 -0.05  YES 80.00 1 B! ,‘
Jul-01 199 7 18.82 -1.68]  sSSST ’ o .
Aug 07 201 7 19.02 0.75| YEs 40.00 ,ﬁ,-/\—nv/'\\/rx\:_‘
Sep-01 187 16 12.49 -0.13 YES 20.00 e
Octk-01 193 13 14.14 1.34 YES : ™
Nov-01 131 14 14.05 19] YES  0.00 +——r—rr——r —— .
Dec-01 105 8 18.96 0.63 YES AMJJASONDUJFM
Jan-62 134 14 13.82 014 ves
Fab-02 ; 122 18 11.93 -0.65 YES - - % --CLEC —e— Verizon j
Mar-02 : i 14 " 15.04 149 vES | ‘
[MR-3-02-2341 % Missed Repair Appointment — Central Office | | Parity with Retail
VZ Vol |CLEGC Vot |StDev  |SampEm |ZScore Parity | ‘
Apr-01 g g 139 5 21.04 147  ves |
May-01 A 106 ' 60.00
Jun-01 112 4 2358 026 YES | 50.00 » 2
k01 87 3 2513 037]  YES | 40.00 MW
Aug-01 88 4 25.14 036  ves 3000 {oma Xl — XAN-Z ; i
Sep-01 107 2 3304 1.02]  vEs 20.00 +——; L Sl \ |
Oct-071 56 3 20.24 041] VvES | 10.00 }—— Al ]
Nov-01 101 3 17.62 .080]  VES 000 Lo &
Dec-01 47 3 26.64 -0.21 YES AMUJ JASONDUJFM
Jar-02 63 10 16,91 1.21]  ves
Feb-02 76 4 2410 s000000.00]  YES | .- --CLEC ——-—--Verizon"]
Mar-02 70, 8 1587 122 ves | ]
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Resale (Maintenance)

i : SR
MR-3 - Missed Repair Appoiniments cont...
MR-3-03-2341 % CPEITOK/FOK - Missed Appointmeant ] I Mo Standard
CLEC Vol |SrDev SampErr |ZScore Parity [ .
56| 6.08 1.28
44 5.60 2.16 60.00
Jun-01 | 33 7.83) 2.94 50.00 -
Juko1 | 41 6.96 1.44 40.00 .
Aug-01 7 9.39 -1.08 30.00 Moo .
Sep-07 35 722 129 ! 20.00 :""“"’j"-*--c/\;b N !
Qoror} 54 6.3z -3.28 | 10.00 +—x—= CEE T LY B
Nov-01; 25 1.76 068 S+ | R S S — :
I d I
Dec-01 15 i AMJJASONDUJFM |
Jan-02 49 ! ‘
Feb-02 84 ‘ |-+ % --CLEC —e— Verizon_ !
Mar-02 4 28 L
MR-3-04-2341 % Missed Repair Appointment - No Double Dispatch | | None: Analysia Only
CLEC Vol |StDev  |SampEr |ZScore Party | . R
Apr01 | 12 12.30 0.5 ! -
May.01 6 17.45 0.38 i 60.00 >
Jun-01 | 12 13.90 -0.71 | 5000 - — R — .
o1 7 16.55 -1.97 | 40.00 & 2
! < . R
Aug-01 8 15.79 0.04 ., 30.00 T 3 ‘-—\._w
Sep-01 10 13,56 0.18 1 2000 '-—"';:/ =
Oct-01| 8 15.09 -0.19 10.00
000 e ‘ : ‘ . |
| A°M J J A S O
| . ——
|- *--CLEC —-—~VerizonJ‘
L o |
MR-3-05-2341 % Missed Repair Appointment - Double Dispatch | | None: Analysis Only
vZ vol |CLEC Vol |SiDey SampEmr |ZScore Parnty I R
Apr-01 3 108 7 18.63 -0.36
May-01 1 48.93 -0.79 120.00
Jun-01 2 33.40 0.53 100.00 —- -
01 2 34 85 -1.12 80.00 et poaran BN
Aug-01 2 31.12 0.79 60.00 &= *—":"‘-/:\"':""‘ 4
Sop-01 g 17.37 0,96 - 40.00 - g ‘
Ogt-01 5 21.13 1.36 20.00
0.00 T .

A M J J A S O |

i [~ e - -CLEC —e—Verizon'
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Resale (Maintenance)

[MR-4-01.2341 [ { Parity with Retail
VZ Vol _|CLEC Vol |StDov | SampErmr |ZScare Parity |
Apr.o1]. 307 18] 3927 .28 .074]  YES ’ |
May-01 3 8| oaaes| 1215 07 ves 80.00 ;
Jun-01 315 14] 3773|1030 072]  YES 60.00 |
Jul-01 286 10 51000 1641 047]  YES : !
Aug-01 289 11 50.80 15.61 0.67 YES 40.00 |
Sep-01 294 18] 23538 850 039  YES i
Oct-01 27% 16] s5554] 1428 122]  YES 20.00 :
Nov-01 232 20 39.79 9.27 -1.15 YES 0.00 . — —_— ;
Dec-01 152 8| 40es] 1395 2] vES AMJJASONDUJIEM |
Jan-02 197 24| 3215 8.95 113  vES
Fab-02 188 22| 4129 8.28 0.28] VYES - -%--CLEC —e—Verizon i
Mar-02 | 204 18]  1az27 24.12] 050 vES | . i
[mR-a-02-2341 | | Parity with Retail
vZ Vol |CLEC Vof |StDev SampEmr |2Score Parity
Apr-01 168 14|  apeo] 1110 053]  YES
May-01 205 35.84 12.92 -0.68 YES 50.00 =
Jun-01 203 10 39.30 12.73 0.48 YES 40.00 | x - . L ‘
Jul-01 199 7| ss39] 2130 0.31]  YES 30.00 -~ T/\_f___ % :
Aug-01 201 7 48.79 18.76 0.63 YES AN x- |
Sep-01 187 16|  34.98 9.11 -045]  YES 20.00 et |
Oct-01 193 13|  ss20] 1582 107  YES 10.00
Nowv-gf 131 14 31.32 8.81 0.56 YES 0.00 T ——— T i
Deac-01 105 6 4417 18.54 -0.94 YES AMJJASONDUJFM !
Jan-02 134 14] 3358 9.43 044  YES
Fab-07 122 18] 4251 1073 019) YES --=--CLEC —-——Verizonj
Mar-02 134 1 saso| 1239 0.16]  YES -—
[MR-4-03-2341 L | Parity with Ratail
CLEC Voi |StDev  |SampEr |ZScore Parity 1
5 3a05] 1732 018 YES |
28.37 150.00
4| a3a7] 723 074  ves ,
3 37.23 21.86 -0.27 YES . 100.00
4 55.18 26.21 026 YES ¢
2| 3600 2570 058 _YES . 50.00 X Pl
3| sese| 3324 0.63] YES , — 3 :
6| 4788 2011 2.06] 5551 000 L—— % w0 ¥%
3 30.61 18.23 0.89] YES AMJJASONDUJFM |
10| 2870 9.77 119  ves :
4]  3924) 2013 081]  YES -- - -CLEC —e— Verizon | |
8| 14352 53.56 1.14 YES ! - i
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Resale (Maintenance)

MR-4 - Troubls Duration intervals cont...
MR-4-04-2341 % Cleared (all troubles) within 24 Hours | Parity with Retail
VZ voi _|CLEC Vot |Stbev  |sSampEm |zscore Parity |
Apr-01 i 307 19 11.57 151 vEs | [
May-01 YR 8 17.05 -1.63]  YES | 80.00 -
Jun01 | 315 14 13.48 097 YES | R s x-
01 286 10 1573 130 ves 60.00 A"‘*A'/r_:\'f
Aug-01}: 289 T 15.16 096] vES 40.00 % x|
Sep-01 204 18 11.47 045 YES
Oct-01 | 279 18, 12.70 1.36 YES | 20.00
Nov-01 232 20 10.88 -0.26 YES 0.00 — N ‘ ‘ i
Dec-o1 152 9 15.88 -085|  YES | AMJJIASONDJIFM
Jan-02 | 197 24 10.68 o8zl vEs |
1 B
Feb-02 ‘ 198 22 10.67 048] YES | |-~ = --CLEC —o—Verizoﬂ
Mar-02 | 204 19 1093 222 sssT | —
[MR-a-07-2341 *% Out of Service > 12 Hours [ [ Parity with Retall
VZ Vol |CLEC Vol |[SiDev  |Sampem |ZScore Parity
Apr-01 : 132 8 20.87 00s]  vES
May-01 158 4 25.32 0.03 YES 120.00
-0t 141 6 20.51 0.43 YES 100.00 e
oot 136 3 29.11 58] YES 80.00 P X
Aug-01 141 1 49.72 -087]  ves 60.00 s e
Sep-01 138 10 16.08 183 sssT 40.00 - = e
Oct-01 93 10 16.59 0.38 YES 20.00 ]
Nov-01 r 92 3 20.22 .0.72 YES 0.00 e — .
Dec-01 : 50 4 244 074 YES AMJJASONDUUFM
Jan-02 73 g 17.85 203 SSST ¢
Feb-02 82 8 21.05, -060]  YES | -~ w - -CLEC -~ Verizon | .
Mar-02 74 11 15.87 1.1 YES | :
[MR-4-08-2341 % Out of Service > 24 Hours B { Parity with Retail
VZ Vol |CLEC Voi |StDey  |[SampErr |ZScore Partty |
Apr.01 132 [ 2017 019 ves |
May-01 156 4 22.79 -0.96 YES |
o1 141 ) 20.61 1.26]  vES |
Jul-01 136 3 28.26 0.15 YES |
Aug-01 141 1 4731 arol YEs
Sep-01 138 10 14.51 001  vEs |
Oct-01 93 10 14,94 120  YES |
Nov-01 92 3 2375 -1.94]  SSST 0.00 +—— : — e
Dac-01 58 4 21.41 -0.14 YES AMJI JASONDUJFM ‘
Jan-02 73 9 18.76 111]  YES
Feb-02 82 8 19.00 070/ _ves | % --CLEC ——Verizon
Mar-02 A 74 11 12,86 -2.66]  SSST — 1
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Resale (Maintenance)

MR-5 - Repeat Trouble Reports
MR-5-01.2341 % Rapeat Reports within 30 Days ] I Parity with Retail
VZVol |CLEC Vol |[StDev  [SampEm |2Score Parity | —
Apr-01 307 19 8.80 063 vEs 1
May-01 311 8 13.56 0.36 YES ; 40.00
Jun-o1}: 315 14 11.05 0,57 YES x
. | 30.00 s
k61 266 10 13.70 101 yes T
Aug-01 285 11 12.83 175]  YES . 20.00 ,/‘"’\.' L.
Sap-01 294, 18 9.33 1.64]  YES | 10.00 | ™ o E P
Oct-01 279 16 9. 1.8 YES : O .
Nov-01 232 20 9.20 160 YES 0.00 — o —
Dac-01 152 9 11.84 -0.71 YES | AMJJASONDUJFM
Jan-02 197 24 7.97 019} YES
Feb-02 188 Py 8.27 057  YES - % - -CLEC —e— Verizon |
Mar-02 204 19) 8.38 076  YES | - —
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Resale (Maintenance)

MR-2 - Trouble | eport Rate

MR-2-01-2200 Network Troubis Report Rate 1 1 Parity with Retail
! VZ Vol |CLEC Vol | StDev SampErr |ZScore Parity o
Apr-01 466088 34507 0.03 00 vES ‘
May-01 478423 35180 0.03 2.56 YES 0.40
Jun-01 479179 36045 0.03 2.01 YES i
ko1 | 475215 37539 0.30 s :
0.03 16t VES | —R N,
R b 3
Aug-01 |- 471405 38373 0.03 2528  YES | 0.20 A et > -
Sep-01| 467317 3806 0.03 165] vES 0.10 T, |
Oct-01 | 464856 38702 0.03 1.70 YES X . |
Nov-01 | 462981 38579 0.02 1.75] YES | 0.00 N— : — , :
Dec-01§| 461247 38827 0.02 1.63 YES . AMUIJASONDJFM !
Jan-02]. 456336 39093 0.02 aot]  YES i
Fab-02 |. 454858 38979 0.02 kXl YES [--%--CLEC —e—\erizon |
: oMy T
Mar-02 | 450705 39108 0.03 025 YES . R - |
[MR-2-05-2200 % CPE/TOKIFOK Trouble Report Rate | 1 None: Analysis Only
VZ VoI _|CLEC vol _|stDev | Sampermr [zScors Partty _ | o,
468088 34507 0.03 -0.81
478423 35190 0.03 -3.42 0.50
479179 36045 0.03 1.50 ! SN
i 0.40 T
475215 37539 0.03 1.66 L 0.30 b A’ \x\ a4
471405 38373 0.03 1.72 [ " & O S
467317 38806 0.03 2.00 ; 0.2
454856 38702 0.03 -0.68 0.10 -
452081 28579 0.03 1.48 0.00 — : — :
38827 AMJJASONDUJFM
36083
38979
39108 ;
MR-4 - Trouble Duration Intarvals
[MR-4-01-2200 Mean Time Yo Repair — Total T | Patity with Retait
CLEC Vol |StDev  |SampErr |ZScors Parity |
92 9.36 .01 .1.08] YES | |
75 7.33 0.87 -2.51 NO | 10.00
100 8.54 0.67 -2.38 NO 8.00 a % A _—
96|  838] o088 017] _ vES 6.00 T T *
91 8.25 0.68 0.68 YES '0
75| 660l 079 23] vES 4.00
771 3302 3.89 ote] yes | 200
| 0.00 : : r :
A M J J A 8§ 0
- -« - -CLEC —e— Verizon |
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Resale (Maintenance)

MR-4-01-2216

Mean Time To Repair — Total - Non DSQ & D50

MR-4 - Trouble Duration Intervals

cont...

Parity with Relail

CLEC Vol _|StDev | sampEr |ZScors Perity |
Nov-01 ' 41 6.74 1.08 137 VES |
Dec-011: 50 6.06 0.88 -0.38] YES | 10.00
Jan-02} 45 5.84 0.80 032 YES 8.00 +—< I
Feb-02| 38| 764 127 188 NO P TP O —
Mar-02 66 6.08 0.78 -1.84 NO ; -
4.00
. 200
: 0.00 . -
N D J F M
| i % ++CLEG —=eumVerizon | ‘
IMR4-O1 -2217 Mean Time To Repalr —Total - DS1 & DS3 -[ Parity with Retail
vZ Vof |CLEC Vol |StDev SampErr |ZScore Parity
192 21 6.74 1.5 021]  ves
202 17 6.06 1.53 1.55 YES 10.00 !
222 9 574 1.95 -1.04]  YES 8.00 !
219 8 598 2.15 048]  vES 6.00
225 26 9.10 1.88 -0.13]  YES \
4.00 ;
2.00 |
000 . . |
N D J F M |
1 - w - -CLEC —e— Verizon | i
[MR-4-04-220I:| % Clearsd [all troubles) within 24 Hours ] I Parity with Retail
CLEC Vol _{StDev  |SempEr |ZScore Perity |
Apr-01 [ 92 2.65 -004]  YES |
May-01 75 2.26 -0.70 YES | 100.00
Jun-01 100 1.78 -1.15 YES ! 98.00 E—— x.
Jut-01 95 225 07| _VES | gopo — AT
Aug-01 & 1.76 030 ves ! ' PR
Sep-01 75 1.74 04| ves | 9400 1 .
Octo1f 77 1.88 002] ves | 9200 -
90.00 - T r -
A M J J A S ©
i -+ --CLEC --*—Verizq_nJ
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MR-4 - Trouble Duration intervals cont...
MR-4-04-2216 % Cleared {all troubles) within 24 Hours - Non DS0 & DSD | Parity with Retail
dvzvor  JoLEC vol |StDev  [samper [zScore Panty | N
Nov-01 745 41 2.25 127 vEs |
Dec-01 | 777 50 2.1 0.96 YES ¢ 105.00
Jan-02 | 745 45 2.23 -0.60 YES 100.00 " ..
Feb-02| 722 38 2.73 -182]  NO 95.00 S et
Mar-02 807 66 1.73] 5000000.00 YES ’ T
90.00 e
85.00
80.00 . r : -
N D J F M
: |- - --CLEC ~—=— Verizon .
WR-A-M-ZZW % Cleared (all troubles} within 24 Hours - DS1 & DS3 [ Parity with Retait
vZ Vol CILEC Vol |StDey SampEm |ZScore Parity
Nov-01 | 192 21 3.66 0.71 YES
Dag-01 | 202 17 4.29 0.69 YES 102.00
Jan-02 222 ] 4.52] 5000000.00]  YES 100.00 » " " .
Fab-02 219 5.88| 5600000.00 YES | 98.00 .
Mar-02 | 225 26 4.27{ so0000000]  ves | ; ——
- 96.00 T~
| 94.00 ;
| 92,00 . : . . \
} N D J F M |
| |- - % - -CLEC —e— Verizon |
[MR-4-06-2200 % Out of Service > 4 Hours { | Parity with Retail
VZ Vol |CLEC Voi |StDev  |SampEmr |ZScare Farity | _
Apr-01 [ 1187 84 5.52 310]  NO I
May-01 1337 68 §.04 -2.18 NO 100.00
Jun-01 1610 87 542 -1.48 YES B0.00 +-xer—g - e
Juto 1419 86 5.24 95|  NO 60.00 el
Aug-01 1452 85 5.39 -034]  vES 4 ' 0 - -
Sep-01 1060, 81 6.41 -1.94 NO 0.0
Oct-07 1 1078 61 6.48 255]  wo 20.00 —
0.00 . ‘ . .
A M J J A S O
i --CLEC —e—Verizon
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MR-4 - Trouble Duration Intervais cont...
MR-4-06-2216 % Out of Service > 4 Hours - Non D50 & DSD | Parity with Retail
CLEC Vol |StDev SampEr JZScoru Panty
32 8.83 1.97 NO
40 8.11 -1.44 YES 100.00
38 8.18 0.87 YES 80.00 - x
33 8.88 245 __NO 60.00 1 s "o e
55 6.89 -3,52 NO ' e T e
40.00
20.00
. 0.00- :
I
: N D J F M
-+ % - -CLEC —e— Verizon
[MR-4-08-2217 % Qut of Service > 4 Hours - DS1 & DS3 | Parity with Retail
VZ Vol |CLEC Vol |StDev  |SampErr |ZScore Panty |
Nov-01 191 19 11.69 033 YES | .
Dec-01f - 20t 15 13.13 0.99 YES | 100.00
Jan-02 | 220 B 17.98 -1.59 YES i 80.00 LT o
Feb-02 215 [ 20.32 o10]  YES 60.00 - . I
Mar-02 223 25 9.86 -1.48]  YES . ’ et
= 1 40.00 | x
I 20.00
‘ 0.00 T -
) N D J F M
‘ |-+ CLEC —e—Verizon ;
IMR-4-08-2200 % Out of Service > 24 Hours I Parity with Retail
CLEC Vol |Stbev  |SampErr |ZScore Parity |
Apr-01 84 275 015]  YES |
May-01 68 2.36 -0.91]  YES 8.00
Jun-01 87 1,85 -153]  YES 6.00
Juk-01 | 48 2.29 0.42 YES ’ "\"‘“ *,
Aogot 85 1.81 0.19]  YES 4.00 o
Sep-01 o1 1.88 023 YES 200 g B
Oct-01 81 2.05} 122  YES - x,
0.00 - =
! A M ) J A § O
‘ {~-%--CLEC —-—Verizuni
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MR-4 - Trouble Duration Int

MR-4-08-2216 % Out of Service > 24 Hours - Non DS0 & DS0 I Parity with Retail
VZ Vol {CLEC VoI |StDev  |SampErr [ZScore Parity
714 32 2.50 -1.71]  SS8T
742 40 2.21 0.86 YES 15.00
723 38 2.37 0.16 YES x
890 33 2.97 -2.07 NO 10.00 e
790 55 1.80] 5000000.00 YES . . ‘F
3 - .
5.00 = - * ’
~ . . hd > '-. ‘
0.00 e % :
N D J F M
- - % --CLEC —=—Varizon \ ;
[MrR4-08-2217 % Out of Service > 24 Hours - DS1 & DS3 | Parity with Retail
VZ Vol |CLEC Vol | StDev SampEm |ZScore Parity
191 19 284 0es] ves ‘
201 15 4.56 0.66 YES 5.00 ;
220 8 4.81| 5000000.00{  YES 400 Pl
215 6 £.82| 5000000.00 YES 300 _ ]
223 25 4.36| 5000000.00 YES ’ "").\
2.00 S

MR-5 - Repeat Trouble Reports

1.00

0.00

N

D J F M

|

-- % --CLEC —e— Verizon |

MR-5-01-2200

% Repeat Reports within 3¢ Days

Parity with Retail

CLEC Vol |StDev SampEmr |ZScore { Parity
92 4.25 088  vES |
75 478 093]  vEs
100 4.07 -0.18]  YES ’
9% 4.43 093]  YES :
81 4.21 025  YES [
75 4.60 0.76]  YES
77 441 059 YES |
62 5.07 085  YES 0.00 —— e
7 4.30 -2.10 NO AMJJASONDUJFM ’
54 5.35 090 YES !
48 5.80 o10] YES I % --CLEC —— Verizon | ‘
92 4.18 -1.41 YES : — i
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